H2EO® Diffuser Service Request Form

Complete the top portion of this form and send it with your Diffuser,
including the Power Adapter, Lid and Nozzles to:

PLANT EXTRACTS INTERNATIONAL, Attention H2EO Service
600 11TH AVENUE SOUTH, HOPKINS MN 55343-7840

We will contact you as soon as we have evaluated your Diffuser.
To contact us call 877-999-4236 or email info@plantextractsinc.com

OWNER PLEASE COMPLETE THIS PORTION

Name Address
City State Zip
Telephone Cell Email

PLEASE DESCRIBE THE PROBLEM WITH YOUR DIFFUSER

FOR SERVICE DEPARTMENT USE

DATE RECEIVED BY SERIAL NUMBER
MODEL  ___ H2EO Current Model ___ H2EO Multi-Colored Lights ___ H2EO Blue Lights Other
RECEIVED __ H2EO Box ___ Diffuser ___Power Adapter __Lid _ Nozzle(s) # ____User Handbook

SERVICE DEPARTMENT EVALUATION/RECOMMENDATIONS

SERVICE PERFORMED

Technician Hours Tested Before Shipping Date

COST OF PARTS REPLACED (Labor included) $

Control Board ------------- $10.00 Evaluate/Clean --------- $10.00 Main Board/Fan/Control Lid/2 Nozzles ------------- $15.00
Control Board Cover -——-$5.00  Fan $8.00 Board $25.00 2 NOZZI©S —mmmmmmmmmmmmeeeee $7.00
. . . Main Board/Fan/Control
Diffuser Base $6.50 Light Ring $8.00 Board/Light Ring -—------- $30.00 Power Adapter --------—-- $14.50
Diffuser Top---------------- $7.50 Main Board/Fan ------- $15.00 |iq $11.00 User Handbook ---------- $1.20
Transducer------------------ $8.00 Other
100% Warranty Service Non-Warranty Service Both Warranty and Non-Warranty Service
Return Shipping Paid by PEI Return Shipping Paid by Customer Return Shipping Paid by PEI
AMOUNT DUE $ PEI INVOICE # DATE SHIPPED/PICKED UP

SHIPPED VIA USPS UPS FedEx Other Picked Up




